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PERMITTING MADE EASY

IMPROVE PERMIT, LICENSE, AND SERVICES FEE ADMINISTRATION

TRACKING AND MANAGING PERMIT AND LICENSE APPLICATIONS IS TEDIOUS, TIME CONSUMING , AND INEFFICIENT. SIGNIFICANT

GOVERNMENT REVENUE IS LOST WHEN FRUSTRATED APPLICANTS GIVE UP ON CUMBERSOME APPLICATION AND LENGTHY

REVIEW PROCESSES SLOW AND INEFFICIENT PROCEDURESENCOURAGE NON-COMPLIANCE BY CITIZENS AND BUSINESS

OWNERS. M EDALLION® PERMIT AND LICENSE ADMINIS TRATION SOLUTIONS AUTOMATE AND SIMPLIFY THE APPLICATION AND

APPROVAL PROCESS FOR PERMITS AND LICENSES, AND IMPROVE SERVICE FEE COLLECTIONS OF ALL TYPES.

PERMITTING MADE EASY

With Medallion, you can quickly and easily consolidate
your permit administration and eliminate the cumber-
some task of managing disparate paper processes.

Medallion manages an unlimited variety of business
and occupational license and permit types, accepts the
application, tracks the approval process, and drives
renewals. Fields are customizable according to the
agency'’s needs, including business types, classification
codes, ownership types, etc. Agency personnel can
quickly review all information pertaining to an account.

NO MORE LOST REVENUE

Medallion provides a full-featured cashiering compo-
nent that accurately calculates charges and tracks
payments using customizable fee tables. Medallion
supports on-line applications, approval progress
inquiry, and payments, and can interface with your
agency'’s financial system. The system generates
notices to citizens and businesses using agency-
defined templates populated with license/permit
information and violations.

INVESTIGATIVE MANAGEMENT

Medallion also supports investigative workflow for
specified application types. As determined by the
agency, an application can be automatically flagged for
investigative review and follow-up. An investigation
can also be initiated on an active license or permit by
location or person. All information related to an investi-
gation is tracked by Medallion.

PAPERLESS PROCESS

Medallion provides interactive web-based access for
applicants to register, renew, and update information
online. Online access is available 24/7 and ensures
more timely information, increased data accuracy, and
improved compliance.

NO RISK

Medallion can be implemented in one of two

ways: You may purchase Medallion to be installed

and operated at your facility or contract with us to
outsource your license, permit, or fee collection
program. With this no-risk approach, we manage

the entire application and fee/fine collection process,
obtaining payment exclusively from the collections that
Medallion generates.



FEATURES AND FUNCTIONS
Among Medallion’s many customizable features is the ability to:

Establish an unlimited number of agency-defined business and
occupational license and permit types

Enter and track applications
Search database for licenses, permits, and applications

Maintain detailed data on licenses, permits, and applications
including administrative notes

Schedule and track hearings and appeals

Manage unlimited, agency-defined process steps tailored to each
license and permit type

Create notices and letters using agency-defined format and content
Customize expiration and renewal requirements by license and
permit type

Allow online, web-based permit application, status inquiry, renewal,
and payment

Manage fee and fine collections

Generate extensive management and ad hoc reports

Map license and permit locations using built-in GIS tools
Create agency-defined reminders

Schedule application reviews and document review results

Flag new and change of business use by type, zoning, and other
criteria as defined by the agency

Validate locations against allowable addresses

Generate customized license/permit certificates and identification
cards, as required

Select installed or outsourced solution
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ABOUT

PUBLIC SAFETY CORPORATION

Public Safety Corporation is a technology
services company headquartered in
Waldorf, Maryland, a suburb of Washington
D.C. Founded in 1999, our mission is to
improve the efficiency and effectiveness
of emergency response by public safety
personnel. To accomplish this mission,
Public Safety Corporation developed
CryWolf, a comprehensive false alarm

tracking and billing system, and Medallion.

Widely recognized as the leader in
public safety cost recovery solutions,
Public Safety Corporation technology
and services are used by hundreds of
cities, counties, and other municipalities
throughout the United States and Canada.
These solutions are used to bill and manage
alarm system fees, false alarm fines, inves-
tigative costs, parking citations, and permit
and license fees. In every case, Public
Safety Corporation has helped agencies
reduce false alarms, increase fee and fine

collections, and streamline operations.

www.publicsafetycorp.com | www.crywolf.us

877.729.9653

Public Safety Corporation | 103 Paul Mellon Court | Waldorf, MD 20602 | 240.607.1400
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